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(2) Public comment required

The Commission shall seek public comment
on its tentative findings prior to submission to
the Committees of the report under this sub-
section.

(¢) Comptroller General enforcement study

(1) In general

The Comptroller General shall conduct a
study to consider and evaluate the following:

(A) The Commission’s compliance with the
requirements of this section, including the
Commission’s level of compliance with the
deadlines established under and pursuant to
this section and deadlines for acting on com-
plaints pursuant to subsection (a).

(B) Whether the enforcement actions
taken by the Commission pursuant to this
section have been appropriate and effective
in ensuring compliance with this section.

(C) Whether the enforcement provisions
under this section are adequate to ensure
compliance with this section.

(D) Whether, and to what extent (if any),
the requirements of this section have an ef-
fect on the development and deployment of
new communications technologies.

(2) Report

Not later than 5 years after October 8, 2010,
the Comptroller General shall submit to the
Committee on Commerce, Science, and Trans-
portation of the Senate and the Committee on
Energy and Commerce of the House of Rep-
resentatives a report on the results of the
study required by paragraph (1), with rec-
ommendations for how the enforcement proc-
ess and measures under this section may be
modified or improved.

(d) Clearinghouse

Within one year after October 8, 2010, the Com-
mission shall, in consultation with the Architec-
tural and Transportation Barriers Compliance
Board, the National Telecommunications and
Information Administration, trade associations,
and organizations representing individuals with
disabilities, establish a clearinghouse of infor-
mation on the availability of accessible products
and services and accessibility solutions required
under sections 255, 617, and 619 of this title. Such
information shall be made publicly available on
the Commission’s website and by other means,
and shall include an annually updated list of
products and services with access features.

(e) Outreach and education

Upon establishment of the clearinghouse of in-
formation required under subsection (d), the
Commission, in coordination with the National
Telecommunications and Information Adminis-
tration, shall conduct an informational and edu-
cational program designed to inform the public
about the availability of the clearinghouse and
the protections and remedies available under
sections 255, 617, and 619 of this title.

(June 19, 1934, ch. 652, title VII, §717, as added
Pub. L. 111-260, title I, §104(a), Oct. 8, 2010, 124
Stat. 27568; amended Pub. L. 111-265, §2(3), Oct. 8,
2010, 124 Stat. 2795.)
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Editorial Notes
REFERENCES IN TEXT

This chapter, referred to in subsec. (a)(8), was in the
original ‘‘this Act’’, meaning act June 19, 1934, ch. 652,
48 Stat. 1064, known as the Communications Act of 1934,
which is classified principally to this chapter. For com-
plete classification of this Act to the Code, see section
609 of this title and Tables.

AMENDMENTS
2010—Subsec. (a)(6)(C). Pub. L. 111-265 substituted

“provider,” for ‘‘provider in the manner prescribed in
paragraph (3),”.

§619. Internet browsers built into telephones
used with public mobile services

(a) Accessibility

If a manufacturer of a telephone used with
public mobile services (as such term is defined
in section 610(b)(4)(B) of this title) includes an
Internet browser in such telephone, or if a pro-
vider of mobile service arranges for the inclu-
sion of a browser in telephones to sell to cus-
tomers, the manufacturer or provider shall en-
sure that the functions of the included browser
(including the ability to launch the browser) are
accessible to and usable by individuals who are
blind or have a visual impairment, unless doing
so is not achievable, except that this subsection
shall not impose any requirement on such man-
ufacturer or provider—

(1) to make accessible or usable any Internet
browser other than a browser that such manu-
facturer or provider includes or arranges to in-
clude in the telephone; or

(2) to make Internet content, applications,
or services accessible or usable (other than en-
abling individuals with disabilities to use an
included browser to access such content, appli-
cations, or services).

(b) Industry flexibility

A manufacturer or provider may satisfy the
requirements of subsection (a) with respect to
such telephone or services by—

(1) ensuring that the telephone or services
that such manufacture or provider offers is ac-
cessible to and usable by individuals with dis-
abilities without the use of third party appli-
cations, peripheral devices, software, hard-
ware, or customer premises equipment; or

(2) using third party applications, peripheral
devices, software, hardware, or customer
premises equipment that is available to the
consumer at nominal cost and that individuals
with disabilities can access.

(June 19, 1934, ch. 652, title VII, §718, as added

Pub. L. 111-260, title I, §104(a), Oct. 8, 2010, 124
Stat. 2761.)

Statutory Notes and Related Subsidiaries
EFFECTIVE DATE

Pub. L. 111-260, title I, §104(b), Oct. 8, 2010, 124 Stat.
2761, provided that: ‘“‘Section 718 of the Communica-
tions Act of 1934 [47 U.S.C. 619], as added by subsection
(a), shall take effect 3 years after the date of enactment
of this Act [Oct. 8, 2010].”

§ 620. Relay services for deaf-blind individuals

(a) In general

Within 6 months after October 8, 2010, the
Commission shall establish rules that define as
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